Internal Auditor (3 Days)

Introduction

The relevant standard “ISO 9001:2000 and TS 16949:2002” will form part of the Interpretation
of standards module and will be based on the Companies requirements referring to a relevant

standard. Delegates will be taught the new “Process Approach Model” for auditing.

Course Objective

The delegates will be able to effectively design and implement an Internal and External
(Supplier) Auditing system based on the standard TS 16949:2002. The course includes all
relevant checklists and practical class exercises and case studies. The course qualifies
Auditors to perform internal and external audits.

Target Audience

Quality Managers; Representatives; Auditors and personnel involved in the Design;
Implementation and Auditing of Quality Management Systems

Course Contents

Audit Principles

- Audit Process

- Interpretation of the Standards

- Auditing the System

- Audit Performance 0 Hints

- Audit Tactics

- Auditor and Auditee

- Audit Preparation

- Audit Types (System, Process and Product)




Internal Auditor (3 Days)

Duration - 3 Days

Pre-Requisite

Literate (read and write)
NQF level 4

Please contact Expectra for pricing on these courses
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